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Dear Medi-Cal Dental Provider and Staff: 

 

 

Welcome! This seminar has been designed for dental providers and office 
staff who participate in California Medi-Cal Dental. 

 

The material contained in the training packet has been prepared to help 
familiarize you with the Medi-Cal Dental's policies, procedures, and billing 
requirements. You should also refer to the Medi-Cal Dental Provider 
Handbook, located on Medi-Cal Dental website at 
www.dental.dhcs.ca.gov for additional information. 

 

We hope that you will benefit from the information presented at today’s 
seminar. If you have any questions, please call our provider toll-free line 
at (800) 423-0507. 

 

Sincerely, 

 

 

 

Medi-Cal Dental  
 
 
 

 
 

Medi-Cal Dental  
P.O. Box 15609 
Sacramento, CA 95852-0609 

Phone (800) 423-0507 | www.dental.dhcs.ca.gov 

State of California 
Gavin Newsom, Governor  

California Health and Human Services Agency 

http://www.dental.dhcs.ca.gov/


  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 1 of 103 
 

 

Table of Contents 
1 Introduction ............................................................................................................... 3 

1.1 Resource Links ................................................................................................. 4 
2 Medi-Cal Dental Overview ........................................................................................ 5 
3 Enrollment ................................................................................................................ 8 

3.1 Provider Participation in California Medi-Cal Dental ......................................... 8 
3.1.1 PAVE Portal .................................................................................................. 8 
3.1.2 Enrollment Assistance ................................................................................... 8 
3.1.3 Suspended and Ineligible Providers .............................................................. 9 

3.2 Customer Service ............................................................................................. 9 
3.2.1 Medi-Cal Dental Referral System .................................................................. 9 
3.2.2 Telephone Service Center (TSC) ................................................................ 10 
3.2.3 State of the Art Virtual Agent- Gabby .......................................................... 10 
3.2.4 Onsite Visit .................................................................................................. 10 

4 Case Management/Care Coordination ................................................................... 11 
4.1 Phone Numbers and Websites ....................................................................... 14 
4.2 Medi-Cal Dental Provider Website .................................................................. 15 
4.3 Medi-Cal Dental Provider Portal ...................................................................... 18 

5 Member Term Descriptions..................................................................................... 22 
6 California Advancing and Innovation Medi-Cal CalAIM .......................................... 24 

6.1 Resources and Forms for CalAIM ................................................................... 25 
7 Medi-Cal Dental Criteria ......................................................................................... 26 
8 Adjudication Reason Codes ................................................................................... 27 
9 Emergency Services ............................................................................................... 29 

9.1 Diagnostic Services ........................................................................................ 38 
9.1.1 Not Diagnostic Quality ................................................................................. 42 

9.2 Preventative Procedures ................................................................................. 49 
9.3 Restorative Procedures .................................................................................. 57 
9.4 Crowns ............................................................................................................ 60 
9.5 Prefabricated Crowns ..................................................................................... 65 



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 2 of 103 
 

9.6 Endodontics .................................................................................................... 67 
9.7 Periodontics .................................................................................................... 71 
9.8 Registered Dental Hygienist in Alternative Practice (RDHAP) ........................ 78 
9.9 Removable Prosthodontics ............................................................................. 80 
9.10 Extractions ...................................................................................................... 92 
9.11 Anesthesia ...................................................................................................... 97 
9.12 Early and Periodontic Screening, Diagnostic, and Treatment (EPSDT) Services
 101 

 

 

  



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 3 of 103 
 

1 Introduction 
This packet provides additional information about the advanced training seminar. For 
detailed, step-by-step instructions on completing each form, please refer to the Medi-
Cal Dental Provider Handbook. The seminar packet also includes adjudication reason 
codes; you can find these codes, along with their detailed descriptions, in Section 7 of 
the Provider Handbook to help familiarize yourself with them. 

Training and Education Billing and Payment 

Free statewide seminars offering 
Continuing Education (CE) credits for 
attendees 

Electronic deposit of Medi-Cal Dental 
payment checks directly into a bank 
account assures timely availability of 
funds 

A Toll-free Telephone Service Center 
(TSC) to quickly answer inquiries on 
a variety of topics 

Automated processing and faster 
payment of more Medi-Cal Dental claims 
due to simplified prior authorization and 
billing requirements 

Outreach activities designed to 
distribute Medi-Cal Dental education 
and promote dentist access in all 
areas of California 

All billing forms needed for Medi-Cal 
Dental processing are free of charge and 
are sent directly to the provider’s office 

Participating providers may access 
the Provider Handbook (a 
comprehensive manual), monthly 
bulletins and other informational 
materials directly from the Medi-Cal 
Dental website at 
www.dental.dhcs.ca.gov 
 

The ability to submit billing forms, 
radiographs and attachments 
electronically through Medi-Cal Dental's 
Electronic Data Interchange (EDI) 

 

 

 

 

 

http://www.dental.dhcs.ca.gov/
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1.1 Resource Links 
1. CA Department of Public Health (Verify Health Care Facilities) 

2. California Dental Association (CDA) 

3. CalAIM Website 

4. California Business and Professions Code – Dental Practice Act 

5. California Code of Regulations, Title 22 

6. California’s Medicaid State Plan (Title XIX) 

7. Caries Risk Assessment (CRA) Form for Children 

8. Case Management Referral Form 

9. Care Coordination Form 

10. Department of Health Care Services (DHCS) Website 

11. DHCS 6213 Caries Risk Assessment Attestation Form 

12. Language Tagline Sign 

13. Learning Management System (LMS)33 

14. Medi-Cal County Office Directory 

15. Medi-Cal Dental Community Health Workers (CHW) 

16. Medi-Cal Dental Forms Reorder Request 

17. Medi-Cal Dental Provider Handbook  

18. Medi-Cal Dental Provider Bulletins (Current Year) 

19. Medi-Cal Dental Provider Archive Bulletins (Previous Years) 

20. Medi-Cal Dental Provider Portal (History, Claims, etc.) 

21. Medi-Cal Dental (Smile California) 

22. Medi-Cal Dental Website 

23. Medi-Cal Website (Member Eligibility) 

24. Provider Application and Validation for Enrollment (PAVE) 

25. Provider Enrollment Division (PED) Message Center 

26. Treating Young Kids Everyday (TYKE) Training 

27. Working Disabled Program 

  

https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind/Pages/Home.aspx
https://www.cda.org/
https://www.dhcs.ca.gov/services/calaim-dental-initiative/
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Statutes_And_Regulations/StatutesAndRegulations
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Statutes_And_Regulations/StatutesAndRegulations
https://www.dhcs.ca.gov/formsandpubs/laws/Pages/CaliforniStatePlan.aspx
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/DHCS-6212-CalAIM-CRA-Tool-Form.pdf
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Dental_Case_Management/DentalCaseManagementReferral
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/CareCoordinationReferralForm
https://www.dhcs.ca.gov/
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/DHCS-6213-Caries-Risk-Assessment-Attestation.pdf
https://smilecalifornia.org/partners-and-providers/provider-office-language-assistance-sign/
https://lms.dental.dhcs.ca.gov/v3/home
https://www.dhcs.ca.gov/services/medi-cal-resources/county-offices/
https://www.dhcs.ca.gov/services/medi-cal-dental-community-health-workers/
https://dental.dhcs.ca.gov/MCD_documents/providers/dc204_form.pdf
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Publications/ProviderHandbook
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Bulletins/ProviderBulletins
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Bulletins/Provider_Bulletins_Archive/ProviderBulletinsArchive
https://providerportal.denti-cal.ca.gov/
https://smilecalifornia.org/
https://www.dental.dhcs.ca.gov/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/
https://www.dhcs.ca.gov/providers-partners/provider-enrollment-division-ped/
https://www.dhcs.ca.gov/providers-partners/provider-enrollment-directory/
https://www.cda.org/education-and-events/education/tyke-program/
https://www.dhcs.ca.gov/services/working-disabled-program/
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2 Medi-Cal Dental Overview 
The primary objective of Medi-Cal Dental is to create a better dental care system and 
increase the quality of services available to individuals and families who rely on public 
assistance to help meet their health care needs. Through expanding participation by the 
dental community and efficient, cost-effective administration of Medi-Cal Dental, the 
goal to provide quality dental care to Medi-Cal members continues to be achieved. 

 
 

 

Requirements for Providers

» Medi-Cal providers must ensure that all their rendering
providers are enrolled in Medi-Cal Dental prior to treating
Medi-Cal Dental members
• Rendering providers must be associated to the service office location

» Payments made to Medi-Cal providers for services performed
by their unenrolled rendering providers will be subject to
payment recovery

See Bulletin Provider Handbook Section 3 (Enrollment Requirements) for more information
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» Complete members treatment
records shall be retained for 10
years from the date the service was
rendered and must be readily
retrievable upon request

» Emergency services must have
written documentation which
includes, but is not limited to:

• The tooth/area, condition and specific
treatment performed

• The statement: “An emergency
existed” is NOT sufficient

» Records shall include
documentation supporting each
procedure provided including, but
not limited to:

• Type and extent of services, and/or
radiographs demonstrating and
supporting the need for each
procedure provided

• Type of materials used – bands,
brackets, aligners, etc.

• Impressions/scans, etc.
• The date and ID of the enrolled

provider who performed the
treatment

Record Keeping Criteria for Medi-Cal Dental

Click here or see the California Code of Regulations, Title 22 for more information.
Also, See section 8 of the Provider Handbook regarding record keeping

Record Keeping Criteria

» Medi-Cal Dental submission requirements for prior
authorization or payment purposes may differ from the
requirements of the Dental Practice Act or the Standard of Care.

» For example, a D7140 does not require submission of a
radiograph to Medi-Cal Dental for payment purposes but per
the standard of care, a radiograph must be part of the patient
record.
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Senate Bill 639
» Enhanced protections for Medi-Cal members

» Contains provisions regarding lines of credit between a provider and
member

» Written treatment plan requirement:
• Must indicate if Medi-Cal would cover an alternate medically necessary service
• Must notify the Medi-Cal member that they have the right to ask for only services

covered by Medi-Cal
• The dentist must follow Medi-Cal rules to secure Medi-Cal covered services before

treatment is rendered

See Bulletin Volume 42, Number 03 (February 2026) for more information
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_bulletins/Volume_42_Number_03.pdf

Upcoding
» Upcoding means billing for more surfaces than were actually

restored or for billing for more complex procedures than were
performed
• Billing D7210 when the tooth was extracted without laying a flap and

performing ostectomy and/or tooth sectioning is an example of
upcoding.

» Provider Bulletin Volume 33, Number 2 (February 2017) reminds
providers to avoid upcoding

See Provider Handbook Section 8 (Fraud, Abuse, and Quality of Care) for more information
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3 Enrollment 
3.1 Provider Participation in California 

Medi-Cal Dental 
To receive payment for dental services rendered to Medi-Cal members, prospective 
providers must apply and be approved by Medi-Cal Dental to participate in Medi-Cal 
Dental. When a provider is enrolled in Medi-Cal Dental, Medi-Cal Dental sends the 
provider a letter confirming the provider’s enrollment effective date. 

Medi-Cal Dental will not pay for services until the provider is actively enrolled in  

Medi-Cal Dental. Refer to the Provider Handbook Section 3 (Enrollment Requirements) 
for more information. 

3.1.1 PAVE Portal 
The PAVE portal is a web-based application that allows dental providers to submit 
enrollment applications and required documentation to DHCS electronically. 

NOTE: Paper applications are not accepted and will be returned. 

All dental providers must: 

• Use PAVE e-forms to enroll in Medi-Cal. 

• Report changes to current enrollments within thirty-five (35) days of the change 
to license, address, etc. 

• Complete revalidation or continued enrollment for individual, group, and 
rendering provider types.   

• Providers may terminate their participation in Medi-Cal Dental at any time using 
the PAVE portal. 

3.1.2 Enrollment Assistance 
For Medi-Cal provider enrollment information, contact the Provider Enrollment Division 
(PED) using the Inquiry Form on PED’s website under Provider Resources. 

• https://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx  

Providers can also contact the PED’s Message Center: 

• Phone Number (916) 323-1945 

https://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx
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• For application questions complete: Online Inquiry Form  

• https://www.dhcs.ca.gov/provgovpart/Pages/Provider-Enrollment-
Contact-List.aspx  

• Send a message in PAVE 

PAVE Technical Support (excluding State holidays) 
For PAVE technical support, please call the PAVE Help Desk at (866) 252-1949. 

• Help Desk is available Monday-Friday from 8:00 am – 6:00pm 

PAVE Chat feature (excluding State holidays) 
Providers can also use the PAVE Chat feature for support while in PAVE. 

• Chat is available Monday-Friday from 8:00 am – 4:00 pm 

NOTE: All dental providers under the enrolled billing provider are required to be 
enrolled as rendering providers in Medi-Cal Dental, prior to performing services 
on Medi-Cal Dental members. 

3.1.3 Suspended and Ineligible Providers 
Billing providers who submit claims for services provided by a rendering provider 
suspended from participating in Medi-Cal Dental are also subject to suspension from 
the Medi-Cal Dental. 

Welfare and Institutions (W & I) Code, §14043.61(a) states that “a provider shall be 
subject to suspension if claims for payment are submitted under any provider number 
used by the provider to obtain reimbursement from the Medi-Cal for the services, goods, 
supplies, or merchandise provided, directly, or indirectly, to a Medi-Cal member, by an 
individual or entity that is suspended, excluded, or otherwise ineligible because of a 
sanction to receive, directly or indirectly, reimbursement from the Medi-Cal and the 
individual or entity is listed on either the Suspended and Ineligible Provider List,…or any 
list is published by the federal Office of Inspector General regarding the suspension or 
exclusion of individuals or entities from the federal Medicare and Medicaid, to identify 
suspended, excluded, or otherwise ineligible providers.” 

3.2 Customer Service 
3.2.1 Medi-Cal Dental Referral System 
Helps to increase the patient base by connecting providers with Medi-Cal members who 
need dental care. 

https://www.dhcs.ca.gov/provgovpart/Pages/Provider-Enrollment-Contact-List.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Provider-Enrollment-Contact-List.aspx
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3.2.2 Telephone Service Center (TSC) 
A special toll-free telephone line with friendly, knowledgeable agents to answer 
questions about Medi-Cal Dental. The provider toll free number is (800) 423-0507. 
Agents are available Monday through Friday 8:00 am to 5:00 pm. 

3.2.3 State of the Art Virtual Agent- Gabby 
The Medi-Cal Dental virtual agent, referred to as Gabby, is an automated inquiry system 
for use by providers.  

The menu options that do not require entering a provider number include: 

• Billing criteria for procedures most frequently inquired about by providers 

• Upcoming schedule of provider seminars for the caller’s area 

• A monthly news flash consisting of items of interest to providers 

• Information about ordering Medi-Cal Dental forms 

• Information about enrollment in Medi-Cal Dental  

• Transfer to the Telephone Service Center for further inquiry 

The menu options that do require entering a provider number include: 

• Patient history relative to specific service limited procedures 

• Status of outstanding claims and/or TARs that the caller has submitted 

• Provider financial information (next check amount and net earnings for the 
current or previous year) 

3.2.4 Onsite Visit 
Provider Field Representatives are available for onsite visits to assist providers with 
policy or billing issues that cannot be resolved by telephone or written correspondence. 
Medi-Cal Dental will determine the necessity to schedule an onsite training visit. To 
request a visit please contact the Telephone Service Center at (800) 423-0507. 
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4 Case Management/Care 
Coordination 
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4.1 Phone Numbers and Websites 
 

Provider Toll-Free Line (Medi-Cal Dental) 800-423-0507 

Medi-Cal Dental Website www.dental.dhcs.ca.gov 

Member Toll-Free Line (Medi-Cal Dental) 800-322-6384 

Member Website www.smilecalifornia.org 

A.E.V.S. (to verify member eligibility) 800-456-2387 

A.E.V.S. Help Desk (Medi-Cal) 800-541-5555 

P.O.S./Internet Help Desk 800-541-5555 

Medi-Cal Website (to verify member eligibility) mcweb.apps.prd.cammis.medi-
cal.ca.gov/ 

EDI Technical Support 800-423-0507 

Medi-Cal Dental Forms (fax number) 877-401-7534 

Health Care Options 800-430-4263 

 

CA Department of Public Health website: 

https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Home.aspx 

NOTE: 

• Members may call the P.O.S./Internet Help Desk to remove other 
health care coverage. 

• Members may call the Health Care Options number to change 
managed care. 

  

http://www.dental.dhcs.ca.gov/
http://www.smilecalifornia.org/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/
http://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/Home.aspx
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4.2 Medi-Cal Dental Provider Website 
The Medi-Cal Dental Provider Handbook and Medi-Cal Dental Bulletins are available on 
the Medi-Cal Dental website at www.dental.dhcs.ca.gov. 

The Provider Handbook has been developed to assist the provider and office staff with 
participation in Medi-Cal Dental. It contains detailed information regarding the 
submission, processing, and completion of all treatment forms and other related 
documents. The Provider Handbook should be used frequently as a reference guide to 
obtain the most current criteria, policies, and procedures of California Medi-Cal Dental. 

The Medi-Cal Dental Bulletins are published periodically to keep providers informed of 
the latest developments in Medi-Cal Dental. New bulletins will appear in the “What’s 
New Section” of the Medi-Cal Dental website and are incorporated into the “Provider 
Bulletins” section of the website. This section should be checked frequently to ensure 
that your office has the most updated information on Medi-Cal Dental. 

 
  

http://www.dental.dhcs.ca.gov/
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4.3 Medi-Cal Dental Provider Portal 
The Medi-Cal Dental Provider Portal can be accessed from the Medi-Cal Dental website 
(www.dental.dhcs.ca.gov). The Provider portal will allow secure log-on for providers to 
access their:  

• Eligibility  

• Treatment History  

• Claims  

• Seach Claim    

• Seach Payment History  

• Care Management  

• Search Authorization  

• Resources  

• File Upload  

• File Download  

• Search Providers 

• Maintenance  

• Portal Profile Maintenance  

• Managed Delegates  

• Switch Providers  

• Send secure messages  

• Live Chat with Medi-Cal Dental TSC staff Monday through Friday, 8 a.m. to 5 
p.m.  

• Helpful links  

• Broadcast messages  

Providers can register themselves by clicking the “Provider Portal Registration” link 
available on the Medi-Cal Dental Provider Website page. It is recommended for the 
dentist or the owner of the practice set up the first account and then invite additional 
users, known as Delegates. Refer to the Provider Portal User Guide.   

  

http://www.dental.dhcs.ca.gov/
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The navigation menu ( ) allows users to easily access different areas of the 
provider portal by clicking on main menu topics to expand and reveal related sub-
menu options. Key sections include Eligibility, Claims, Care Management, 
Resources, and Maintenance, each offering specific functions such as searching 
claims, reviewing payment history, checking treatment history, managing 
authorizations, and maintaining provider profiles or delegates. This structured 
layout helps users quickly find and then navigate to the information or task they 
need. 
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5 Member Term Descriptions 
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6 California Advancing and 
Innovation Medi-Cal CalAIM 
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6.1 Resources and Forms for CalAIM 
Department of Health Care Services CalAim Dental Initiative: 
https://www.dhcs.ca.gov/services/Pages/DHCS-CalAIM-Dental.aspx 

• Treating Young Kids Everyday (TYKE) training 
• https://www.cda.org/education-and-events/education/tyke-

program/ 
• Attestation form 

• https://www.dhcs.ca.gov/provgovpart/denti-
cal/Documents/DHCS-6213-CalAIM-Provider-CRA-
Attestation-Form.pdf 

• Caries Risk Assessment (CRA) form for Children 
• California Department of Health Care Services Caries Risk 

Assessment Form for Children Ages 0-6 Years of Age 
» Questions about CalAIM:  

• dental@dhcs.ca.gov   
 

Strengthening Many Lives Everyday (SMYLE) Training 
 

Medi-Cal Dental has introduced Strengthening Many Young Lives Everyday, a 
free training now available through the Medi-Cal Dental Learning Management 
System (LMS). 
 
SMYLE serves as an optional training that providers can complete to meet the 
one-time mandatory training requirement needed to receive reimbursement for 
the Caries Risk Assessment (CRA) bundle benefit. After completing the course, a 
certificate will be available for download and will also be emailed to the address 
linked to your account. 

 
Important: once the TYKE Training is completed a Certificate of Completion will be 
issued. It is required to submit this to Medi-Cal with the attestation form whether you 
take the training through CDA or LMS. 

  

https://www.dhcs.ca.gov/services/Pages/DHCS-CalAIM-Dental.aspx
https://www.cda.org/education-and-events/education/tyke-program/
https://www.cda.org/education-and-events/education/tyke-program/
https://www.dhcs.ca.gov/provgovpart/denti-cal/Documents/DHCS-6213-CalAIM-Provider-CRA-Attestation-Form.pdf
https://www.dhcs.ca.gov/provgovpart/denti-cal/Documents/DHCS-6213-CalAIM-Provider-CRA-Attestation-Form.pdf
https://www.dhcs.ca.gov/provgovpart/denti-cal/Documents/DHCS-6213-CalAIM-Provider-CRA-Attestation-Form.pdf
https://www.dhcs.ca.gov/provgovpart/denti-cal/Documents/DHCS-6212-CalAIM-CRA-Tool-Form.pdf
https://www.dhcs.ca.gov/provgovpart/denti-cal/Documents/DHCS-6212-CalAIM-CRA-Tool-Form.pdf
mailto:dental@dhcs.ca.gov
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7  Medi-Cal Dental Criteria 

 
 

 
 

Medi-Cal Dental Criteria

» The Manual of Criteria (MOC) is put forth by the Department of
Health Care Services (DHCS) and establishes the criteria for the
procedures
• The criteria apply to all providers and members
• Medi-Cal Dental does make some modifications to the submission

requirements

See the Provider Handbook Section 5 (Manual of Criteria) for more information



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 27 of 103 
 

8 Adjudication Reason Codes 
In adjudicating claim and TAR forms, it is sometimes necessary to clarify the criteria for 
dental services under Medi-Cal Dental. These processing policies are intended to 
supplement the criteria. The Adjudication Reason Code is entered during processing to 
explain unusual action taken (if any) for each claim service line. These codes will be 
found on Explanations of Benefits (EOBs) and Notices of Authorization (NOAs). 

ARCs can be found in: 

• Provider Handbook Section 7 

Medi-Cal Dental Provider Handbook - Comprehensive 

 

 
  

https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/June_Provider_Handbook.pdf
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Multiple Authorizations
» Currently authorized procedures can be seen in the Provider Portal

» Most procedures that require prior authorization can be authorized
to multiple providers

» However, if there is removable prosthodontic treatment authorized
to a different billing provider and your patient wishes to authorize to
your office instead
• Include a letter from the patient with your TAR submission indicating they

want to cancel previous authorization and authorize to your office instead
• Ensure the letter is signed by the Medi-Cal member
• This is how to avoid Adjudication Reason Code 300A

• ARC 300A: “Procedure recently authorized to a different provider. Please
submit a letter from the patient if he/she wishes to remain with your office.”
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9 Emergency Services 
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D9110

Palliative Emergency Treatment of Dental Pain

» “Hands-On” emergency visit

» Payable once per date of service
• Not per procedure or per tooth

» Requires documentation

» D0171 can only be billed as D9110 or D9430 and is not payable
separately

Documentation

» For emergency procedures and members with Emergency Only
Aid Codes, documentation shall include:

1. Chief Complaint

2. Diagnosis with tooth number or area

3. The treatment performed

D9995 Teledentistry

Teledentistry – Synchronous; Real-time encounter

» Written documentation for payment shall include the number
of minutes that the transmission occurred

» Payable once per date of service per patient, per provider up to
a maximum of 90 minutes at $.24/minute

» Bill number of minutes in the Quantity field on your claim
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D9430
» “Hands-Off” visit

» Observation visit only that may include prescribing, reappointing, referral
to specialist, etc.

» No documentation required for payment purposes, but documentation
must be in member record according to Medi-Cal Dental guidelines

» Although the ADA description of the code indicates “No other services
performed,” D9430 can be billed, for example, when a member schedules
an emergency appointment, and the determination is made that
additional same-day treatment is required. The D9430, in this context,
reimburses for the examination time taken to determine what treatment is
necessary.
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9.1 Diagnostic Services 

 

 

 



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 39 of 103 
 

 

 

 
 



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 40 of 103 
 

 

 

 



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 41 of 103 
 

 

 

 
  



  
California Medi-Cal Dental Advanced Seminar 

Advanced Packet Page 42 of 103 
 

9.1.1 Not Diagnostic Quality 
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Photo Orientation

» Photos submitted in this
fashion are denied 266G
and cannot be used for
adjudication
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9.2 Preventative Procedures 
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9.3 Restorative Procedures 
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9.4 Crowns 
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9.5 Prefabricated Crowns 
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9.6 Endodontics 
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9.7 Periodontics 
 

 
 

 

 

D4346

» This is considered a global procedure

» Global means it is included in the fee for another procedure
and is not payable separately by Medi-Cal Dental

» A global procedure cannot be billed to the member under any
circumstance

Scaling in presence of generalized moderate or severe
gingival inflammation
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D4341 – D4342

» Prophylaxis not a benefit on the same date of service as scaling
and root planing

» There is no restriction regarding the number of quadrants per
date of service
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Example: If scaling and root planing is completed in mid-January, a prophylaxis can be 

done in March, followed by periodontal maintenance (D4910) in April. 
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9.8 Registered Dental Hygienist in 
Alternative Practice (RDHAP) 
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9.9 Removable Prosthodontics 
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9.10 Extractions 
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D7140

Extraction, erupted tooth or exposed root

» Radiographs not required

» Requires a tooth number

» Not a benefit
• For asymptomatic teeth
• For root removal by the same billing provider who performed the initial

extraction
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9.11 Anesthesia 
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9.12 Early and Periodontic Screening, 
Diagnostic, and Treatment (EPSDT) 
Services 
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